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Navigating Careers as Women in Capital Markets

“Such an energising and uplifting-event to participate iM==" /74 ~
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pleased to be able to participate In this initiative and-truly

think events like this will help us to identify and proemote va"’ Women In
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Lesley Bodnar, ~arhana Mahbub,

Managing Director and Head of Global Markets Trade Supervision, Head of Global Market Strategic Initiatives,

RBC Capital Markets RBC Capital Markets

At present, Lesley Is the Head of Global Markets Trade Supervision Farhana Mahbub iIs the Head of Global Markets Strategic Initiatives and

at RBC Capital Markets, based in Toronto. In this role, Lesley Is Integration. In this current role, she is responsible for all global strategic

responsible for the implementation and overall management of the ERH VIKYPEXSV] MRMXMEXMZIW [MXLMR +PSFEP 1EVOI,;
*VSRX 3JZGI WYTIVZMWSV] JVEQI[SVO [MXLMR XLA&*PWHEHSNMVIBI EW H8N'Z MBRRNEGIE OMJI ERH 8IZE 4LEVQEG
of RBC Capital Markets. Lesley began her career at RBC in 2001, these roles she led large scale programs and change management Iin

LSPHMRK ZEVMSYW VSPIW [MXLMR XLI SVKERMW sk k&uRatorly tdrgpliancg axdvidRal fud@iohB. T M X E P
Markets in a supervisory capacity in 2006. Lesley supported the Global

JUYMXMIW FYWMRIWW JVSQ YRXMP [LIVI M$WahblRB kblEIX & Badnhelét'sideédiree in Biochemistry from University

to include global supervisory responsibilities across RBC Capital of Toronto and Masters in Business Administration from Ryerson

Markets and RBC Wealth Management’s Equity and Equity Derivatives University (Ted Rogers School of Management). She also holds several

Trading desks in Canada, the US, EMEA and APAC. In her current MRHYWXV] HIWMKREXMSRW WSQI SJ XLIQ MRGPYHIW 'L
VSPI OIWPI] QOEREKIW E KPSFEP XIEQ [LSWI VIWTSRWMNVEHNMXMIWRNEKRKGPRXKI 4VSIIWWMSREP 41- O0IER 7
survelllance, desk supervision, regulatory reform, and risk and control ORMZIVWMX] ERH 'LERKI 1EREKIQIRX GIVXMZGEXMSRW
assessments.

SYXWMHI SJ [SVO 1W 1ELFYF MW QSXLIV SJ XLVII FS]\
her husband and children in Markham, Ontario. She Is passionate about
TLMPERXLVSTMG [SVO ERH EHZERGMRK [SQIR MR PIEHI
gives back to the community by volunteering at Women in Leadership

Foundation as Toronto — U.S. Chapter Head, Aiza’s Teddy bear

*SYRHEXMSR EW ER )\IGYXMZI (MVIGXSVY ERH ER EQFEV
Board, UK.



Cressida Hamilton, Gwen Wilcox,

WIGYXMZI 'SEGL COO & WCOOC Global Lead,

Armstrong Wolfe Armstrong Wolfe

Cressida Is the founder and CEO of Chryse Coaching and Consultancy +[IR MW XLI 'LMIJ 3TIVEXMRK 3JZGIV SJ WVQWXVSRK ;S
o8( &EWIH MR OSRHSR 'VIWWMHE [SVOW [MXL MRrHLZ eHMbEPEEn Mspdsiibte torHaading industry peer to

corporate organisations, small to medium enterprises and entrepreneurs peer engagements for the International COO Community, using deep

around the globe to help them increase their effectiveness both personally HSQEMR INTIVXMWI MR &YWMRIWW 1EREKIQIRX 1EVOIX
and professionally. Prior to devoting herself to Chryse Coaching, Cressida Partner Relationship Management.

IRNS]IH E ][lEV GEVIIV MR ZRERGMEP WIVZMGIW [LIVI WLI [SVOIH MR ZEVMSYW
VSPIW [MXLMR MRZIWXQIRX FEROMRK ERH ZRERGIIRRERW MW KGIGIPVEHMRR] PIBPASKIVIWWIH LIV GEVIIV XS XL
*8) 3 TIVEXMSREP XIEQW EW [IPP EW STIVEXMRK ERERAMER' WBPRZAMGEGOW+EBMTXIGLRSPSK] 7LI FVMRKW
'LMIJ HOMRMWXVEXMSR 3JZGIV "%3 MR In Financial Services and Engineering. She began her career In

marketing and partnerships at Lehman Brothers and Barclays Wealth
'"VIWWMHE LEW FVSEH INTIVMIRGI [MXLMR QY P X MNdaaghhteht Haiboe YandidnMoRdaRcareeiMik Bonnto it &dnd
ERH TVSJIWWMSREP WIVZMGIW VIXEMP ERH RSRIGER IRSKIX +[IR OEW EEGGHWMRIK *W HIKVII MR & YWMRIW!'
\TIVXMWI GIRXVIW EVSYRH LIPTMRK MRHMZMHY tdmWestinsted Unkdrddy,'Landdi. X1 PI1ZIP
-YMPH GSRZHIRGI MR SVHIV XS MQTVSZI XLIMV FYWMRIWW TIVJSVQERGI ERH
-l WYGGIWWIYP [MXLMR XLIMV SVKERMWEXMSRWI[IRNTMMBEMMEXLSIVOUWIVMMXGPMRERPWWNRSR MRMXMEXMZI
career transitions, obtaining promotion and stepping up to C-Suite level. JSV XLI ZzVQ WYTTSVXMRK GSVI TMPP :’« SJ XLI
-R EHHMXMSR 'VIWWMHE LEW [SVOIH [MXL ZEVMaMvE tansfoetatMpeoyrdhteiesV XS LIPT XL 1K
IQFIH GSEGLMRK EW E PIEHIVWLMT XSSP 'VIWWMRH IXYEMNMRH* MW EE ’RBM\IECE’Y'NMZMGIW
'SEGL [MXL XLI -RWXMXYXI SJ ,2YOER (IZIPSTQIRX -,( MR ERH WLI EPWS K
has an MBA (parts | & Il) from Henley Management College. Cressida has

coached clients at HSBC, Bank of America, UBS, Community Services ™
SPYRXIIVW +YMPH 'ERGIV 8VYWX -,( ERH &EVVS] WGGSYRXERXW ARMSTRONG WOLFE
Women in the COO Community




About

WCOOC and
Our Purpose

Find out more here;:
www.armstrongwolfe.com/wcooc

Armstrong Wolfe's Women In
the COO Community initiative

(WCOOC) has been running
since 2017 and IS now

well-established iIn New York,
Toronto, London, Hong Kong
and Singapore.

Our purpose Is to provide the
opportunity to connect and

to help promote the cause of
PIEHIVWLMT JSV EPP [S(
diversity groups across

Financial Services.



http://www.armstrongwolfe.com/wcooc

WCOOC Steering Committee

Suzy White, Pascale Moreau Penny Tunbridge Sietske Kalse
Global COO Markets & Global COO of Markets, Business, MD, COO Advisory Managing Director, COO and Head of
Securities Services Transformation & Oversight Business Development
) 4 N N
{ A> SOCIETE CREDIT SUISSE
GENERALE

HSBC

%X 7SGMIXI +IRIVEPI [I VIGSKRM”AI ERH ZEPYI [LEX HMZIVWMX] FVMRKW- XS 1
SVKERMAEXMSR ERH [I*VI LETT] XS TEVXRIV [MXL ;'33' XS JSWXIV _HMZIVWMX]
ERH MRGPYWMSR XLVSYKLSYX XLI ZRERGMEP WIVZMGIW MRHYWXV] 1 FIPMIZ
continuing to seek out ideas and opinions from those that are different from

YW [I| GER FYMPH SR WXVSRKIV JSYRHEXMSRW -

- Soclete Generale



Ambassadors

| ZEPYI|l XLI WXVEXIKMG MRTYX SJ SYV EQFEWWEHS
management and appear on panels throughout the year.

)

<
Ronald Taylor Alexandra Stanton Helen Hughes-Green Jason Brus
EVP and Head of DEI, Corporate Culture Consultant Managing Director, Chief of Staff, Equities
97 2EXM\MW -1 (London) ICG Conduct (USA)
(USA) (London)
VY NATIXIS NOAURA

Citl

Erica Benjamin John Currie
Transformation Lead and Vice President and Head of
Wealth Operations Global Wholesale Operations,
(USA) Client Onboarding and Technology
(Singapore)
BMO 9 © Scotiabank

Women in the COO Community



mﬁfﬂ"‘;ﬁ“ﬁy P BARCLAYS BMO e
el BNP PARIBAS ::'* '
BNY MELLON =
Farm
citibank CREDIT SUISSE“ Deutsche Bank
HSBC <> JPMORGAN CHASE & ClO, Morgan Stanley
Natvest § Scotiabank
Markets
MIZWHO Standard &

Chartered &

=1 R A [




London New York Asla

WVXMZGMEP MRXIPPMKIRGI %- ERHVKIRI ERVHOOBWREMREFMPMX] -RMX\WkofiM)As\W TodINMoR Ealreer DévElopment
([IVZMGIW ERH 7TYWXEMREFMPMX] ahtd Retertioredf Female Talent.
'PSYH 3 YXWSYVGMRK '"PSYH 7XV E®d&yP
Embedding Conduct and Culture In the
SEPIRX ;EV SR 8EPIRX ;SVO0OJSVGEMeRBRmRMMESK Initiatives; Sustainability as Everyday Life of an Organisation (Hong Kong)
a Business Opportunity
Managed Services - Trends, Successes and A panel discussion investigating individual
Challenges Operational and Technology Initiatives; career journeys to becoming a COQ, thoughts
Creating a Sustainable Business SR XLI VSPI ERH MXW QERHEXI |[LE
What Makes the Ideal Use Case for Industry good COO (Hong Kong)
Collaboration Climate and Sustainability Risks; Transforming
6MWO 1EREKIQIRX *VEQI[SVOW Culture and Conduct - Our Impact and
Operational Resilience Influence (Singapore)
Contract Digitization
Women in Innovation in the Operating Model Workforce Re-entry Initiatives (Singapore)

Workplace and Workforce Transformation
Diversity and Inclusion Roles Supporting

Faster Innovation Outsourcing & Managed Services
Investment in Technology for Operational Strategies to Minimize Gender Divide
Improvement

Cost saving and Revenue Generation

Front to Back Regulatory Change, Handling
and Embeddedness

Technology as the Enabler of Change

Attracting Female Talent into Careers In

Banking

'EVIIV 'SEGLMRK 'LSSWMRK E 1IRXSV W SV
Sponsor(s)

A4AVSIIWWMSREP 7TOMPPW 2IXI[SVOMRK -QTEGXJYP
'SQQYRMGEXMSR 'SRZHIRGI & YMPHMRK



Women in Leadership Foundation, launched
A OUt MR MW E PIEHMRK RSR TVSZX

focusing on advancing women professionally,

building the next generation of leaders and

WO I I | e n I n and helping employers recruit, grow, and
support a diverse workforce.
L d h . We have prescence In eight cities across
ea. erS Ip 'EREHE [MXL XLI PEVKIWX 'LETXIV

Toronto. Through our global events, mentorship
programs, speaker series, corporate best
employer partnerships and diversity and
Inclusion initiatives, the Toronto-U.S Chapter
reaches a diverse community of professionals
across Canada and in international markets.
'SPPIGXMZIP] [I TVSZMHI E WEJI
and to support and inspire eachother to succeed
both personally and professionally. Today at

/| JSPPS[IVW ERH VETMHP] KVS[M
to stay true to our mission of creating diversity,
equity and inclusion, driving positive change and
ORS[MRK LS] XS ,[EPO XLI XEPO -

FInd out more here:
www.womeninleadership.ca




Why WIL? The Numbers

SJ SYV |[SQIR EVI QEREKIQIRX XS '<3 VSPIW

OMROIH-R JSPPS|IVW

1IRXSVWLMT 4VSKVEQQI +VEHYEXIW
$6,000,000 Invested into Programmes

21I[WPIXXIV 7TYFWGVMFIVW

2IX[SVO (IQSKVETLMGW 2SR 1IMRSVMX]
"MWMFPI 1MRSVMX] "RHMKIRSYW

Cumulative Reach of
Over 95,000 Women Leaders



Testimonials

“At IBM, the diversity of cultures, people, thoughts and ideas are critical in driving innovation and providing advanced
technologies and services to business. It's more than a set of policies and programs. Diversity — including diversity

SJ XLSYKLX STIRW XLI HSSV XS HMJJIVIRX TIVWTIGXMZIW MHIRXMXMIW ERH
Canadian marketplace, but also improves our company’s agility, performance and engagement as employees feel safe

ERH GSRZHIRX FIMRK XLIMV JYPP WIPZIW EX [SVO -

- Katherine Faichnie, Director & HR Leader, IBM Canada

1 RITH XS GSRXMRYI XS TVIWW JSV TVSKVIWW ;MXL [SQIR WSSR GSRXVSPPM
VITVIWIRXMRK SJ XLI TSTYPEXMSR SYV GSVTSVEXI|I IRZMVSRQIRXW RIIH XS
- Alana Riley, Senior Vice President, Financial Services Distribution, IG Wealth Management

- LEZI LEH XLI LSRSYV SJ WTIEOMRK XS -RHMKIRSYW [SQIR EGVSWW XLI GSY
XLI [SRHIVJYP [SVO XLI *SYRHEXMSR MW HSMRK ;MXL WS QER] RIKEXMZI QIW
-RHMKIRSYW TISTPI ERH TSPMXMGW ;-0 KMZIW [SQIR XLI
opportunity to hear a very different, positive message
E QIWWEKI SJ IQTSJIVQIRX ERH WXVIRKXL [MXLSYX
PSWMRK SYV MHIRXMX] EW [SQIR MR SYV GSQQYRMXMIW
LI JITHFEGO MW SZIVILIPQMRKP] TSWMXMZI -
- Michele Baptiste, Former National Manager,
Aboriginal Relations, Scotiabank



WIL

S| XS ZRH ERH GSRXEGX YWSEXS ZRH ERH GSRXEG

Women in the COO Community: Women In Leadership:
Global Head of WCOOC Founder and President

+[IR ;MPGS\ Maya Kanigan

Email Us Today’s Speaker and Toronto Chapter
K [MPGS\$EVQWXVSRK[SPJI GSQ Farhana Mahbub
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1 Email Us

MRJS [MP$[SQIRMRPIEHIVWLMT GE
Find Out More on Our Website

JI[[ EVOWXVSRK[SPJI GSQ [GSSG Find Out More on Our Website
JI[ISOIRMRPIEHIVWLMT GE

Join us on LinkedIn
Women Iin the COO Community Join us on LinkedIn

Women In Leadership Foundation,
Facebook , Twitter , Instagram




